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Here, You’re Family. 

LANECO ALWAYS HAS GREAT RATES! 

Call today for more information on 

Auto Loans 

RV Loans 

Boat Loans  

Equity Loans 

Motorcycle, ATV’s 

Side-by-Sides and more... 

 

 

Laneco Mobile Banking 

Laneco Mobile Banking offers you online banking 
capabilities right in the palm of your hand. Our 
Laneco Mobile Banking gives you access to your 
accounts anytime, anywhere with the highest level 
of security. Our goal is to give you the best mobile 
banking experience with our full suite of online 
service options. The Laneco Mobile Banking app 
for iPhone® or Android™ makes it easy to do 
your banking. And best of all it's FREE! 

Features: 

 View balances instantly with the Instance Balance feature 

 Touch ID® login for iPhone users 

 Transfer funds from one account to another 

 View account history 

 View cleared checks 

 Pay Bills 

The Process: 

 Enroll in Laneco Online Banking (if not already 

enrolled) 

 Download the app from the apple store or google 

play 

 You are ready to do your banking 24/7 from any-

where you and your phone happen to be. 

 It's that easy 



   LANECO Federal Credit Union 

 

   Hours: 

     Monday—Thursday 9:00 a.m. to 5:00 p.m. 

     Friday — 9:00 a.m. to 5:30 p.m. 

     Drive-Up  Opens — 8:30 a.m. 

 

   Mailing Address: 

      P.O. Box 866 

      Eugene, OR  97440 

 

    Street Address: 

       74A Centennial Loop 

       Eugene, OR  97401 

 

    Phone Numbers: 

        541-683-5665 or call toll free 800-709-5665 

        541-683-7126 (Fax) 

 

    Email: 

         laneco@laneco.org 

 

    Report Lost/Stole Debit/Credit Cards 

          800-682-6075 (debit cards) 

          800-991-4964 (credit cards) 

 

    Routing Number :          3232-7439-3 

DON’T FALL VICTIM TO FRAUDSTERS 

*IRS—Remember they don’t call and ask you for 

money.  They don’t  ask your personal informa-

tion. They don’t threaten to arrest you.  If they 

call, Hang Up! 

*Microsoft/Apple —They don’t call to tell you a 

computer needs repair.  If they call, Hang Up! 

*Disaster Relief / Charitable Donations—Be sure 

to check them out before you  donate.  Do not 

give solicitors your credit or debit card numbers. 

Laneco’s fraud department may send you a text 

message or e-mail about suspicious  activity on 

your cards.  If you are unsure about a message, 

call the credit union before replying. 

We need your help to prevent fraud.  

Be sure to keep your account  

information secure at all times. 

LETTER FROM THE CEO 
Happy Holidays.  Yes, it isn’t quite Thanksgiving or Christ-
mas but by the time you read this newsletter we will be 
less than 3 months from the end of 2019.  It never ceases 
to amaze me at how quickly the years fly by now.   

 

Things are definitely flying here at Laneco.  As you can see 
from our feature article, Laneco has launched our Mobile 

Banking App.  This app will give members the convenience of online 
banking from their mobile devices in a very user friendly format.  While 
we don’t offer remote deposit with the app, we offer all other services 
that our online banking platform provides including our free bill pay ser-
vice.  If you haven’t download our app yet, please try it.  We think you 
will like it and be pleased with the convenience and power of the app.  

 

The new cars have arrived and Laneco is still offering great rates on new 
and used cars.  Call me today to discuss pre-approval, rates and pay-
ments.  I always encourage members to be informed buyers and have 
their pre-approval in hand before they shop.  The pre-approval process is 
so quick and easy.  Just go to our online banking site and click the “Apply 
for a Loan” link.  This walks you thru a quick application that is transmit-
ted directly to the credit union.  Once you have done that just fax (541- 
683-7126) or email (laneco@laneco.org) your paystub (for hourly or sala-
ried) or your bank statement or benefit letter for retirement or pension 
income.  If you are self-employed we do need your last 2 years of Federal 
Tax Return.  Once we have the application and income verification your 
pre-approval can usually be done in less than and hour.  See, quick and 
easy. 

 

We have another quick and easy convenience coming soon.  The credit 
union will soon be able to deliver loan documents electronically for signa-
ture.  We still like you to visit our office but when you can’t and need a 
loan quickly, we will be able to electronically deliver loan documents in a 
secure (encrypted) manner to you for signature which you can return to 
the credit union just as quick and secure to speed up the disbursement 
process.  Watch for our announcement as we hope to have this new fea-
ture available prior to year-end. 

 

As we head into the holiday season I can’t stress enough that card secu-
rity is a must.  Be sure to keep your hands on your debit and credit cards 
and if you receive a security alert via text, email or phone from our fraud 
department, be sure to respond as soon as possible to keep the fraud to a 
minimum.  If you receive a call or text that doesn’t seem right, please call 
our office or message us and we will verify the alert and help you with 
the process. Fraud continues to increase and we want to help you to 
avoid being a victim.   

 
Again, happy holidays to all of you and I wish you a safe and happy new 
year. 

 

Loreen Ervin   
Manager/CEO 

  Mortgage Loans Now Available 

Cash-Out Refinance / Pre-Approvals 
 

Your home’s equity has increased and you can use it to 
decrease your monthly debt payments or get pre-
approved before you shop for your new home. 
 

*Free Pre-Approval  *FHA/VA/USDA Loans 

*Variety of Rates and Terms *No Application Fees 

*Low Closing Cost  *Home Loans in All 50      
      States          

Come to Laneco Federal Credit Union for your                                                                           
Stress-Free Home Loan.   

Call us at 541-683-5665, visit us online at laneco.org or stop by our branch! 

NMLS:  505720 


